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Family Hub
Navigators




Who are we?

Olivia McKeown
Senior Family Hub Navigator
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Zie Kone Yusraa Maryam
Family Hub Navigator Family Hub Navigator
Clusters Clusters
North South

North West Central

West East

Our Best Start Family Hubs

North Northwest West
Woodbridge Beaumont Leys Braunstone
54A Woodbridge 20 Home Farm Walk Gallards Hill LE3 1QR
Road LE4 7RG LE4 ORW New Parks
Belgrave Bewcastle Pindar Road LE3 9RN
Cossington Street Bewcastle Grove LE4
LE4 6JD 2JY
Central South East
Highfields Saffron Thurnby Lodge
20 Barnard Close The Crossway LE2 Dudley Avenue LE5
LE2 OUZ 6QW 2EG
St. Matthews Eyres Monsell Netherhall

34 Vancouver Road,
LE1 2GA

Hillsborough Road
LE2 9PT

New Romney
Crescent LE5 1ING
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What do we do?

Refer and signpost families,
Provide a frontline presence for Provide detailed information, children and young people to
Family Hubs and act as the first advice, and guidance on a wide further support, advocating on Connect families with the right
point of contact for families and range of services and/or issues their behalf with other support, at the right time.
professionals. for families. agencies/providers where
necessary.
Support the development of strong Increase commu n|ty
. local partnerships with schools, early i ilv h
Support families to build Act as a ‘bridge’ between the years settings and relevant awareness of family hubs,
PR " community and Family Hubs community organization's by family hub services and
confidence & resilience : : ith local d . ;
services. engaging with local partners an services prOVIded by the
promoting the benefits of partnership .
working. wider voluntary sector.
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What we offer...

Pregnancy/Early Years Health & Wellbeing
o Antenatal & postnatal Support o Healthy Lifestyle Advice
o Infant Feeding o Emotional & mental health
o Tongue Tie Clinic support
o Infant Crying o Access to school nurses & health
o Perinatal Mental Health visitors
Parenting Support Education & Child Development
o Parenting advice & guidance o Early learning & school readiness
o Family Relationships (RPC) o Speech, Language &
o Behaviour Management communication
o Support for home learning
Financial, Housing & Employment
aupport - SEND
o Help with housing issues : "
o Advice on benefits & financial © Guidance forfamilies
support
o Seeking Work & Much iore
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Referral Process

A family who needs
support is identified

Professional to email or
Consent is gained from call the Family Hub
the family to ensure they Navigators to give families
are happy for their details details & a brief overview
to be sent to the Family of the support they
Hub Navigators require.
(No Referral Form Required)

A Family Hub Navigators
will contact family &
provide support

Families can self-refer by calling, emailing or coming into a Family Hub
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Coming up...

- 16" February — Attending Children's A&E (Pilot till the end of April)

\~ y

.> 25t February — Infant Feeding Celebration at NSPCC Training Centre

é N

é 3'd & 4t March — Parents Evening at Knighton Mead

M. 9th March — Highfields Coffee Morning at Wesley Hall
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How to contact us...

\\
\\ 0116 454 4090

@ FamilyHubNavigators@|eicester.gov.uk

@ https://families.leicester.gov.uk/
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