
The Arbor Parent Portal is a secure, user-friendly
platform that enhances school-parent communication.

Key features and benefits;
Real-Time Updates – View attendance, behavior, and

academic progress instantly.
Easy Communication – Message teachers and receive

important school updates.
Access Reports & Documents – Download school reports,

timetables, and key files.
Online Payments – Pay for meals, trips, and school expenses

securely.
Event & Calendar Tracking – Stay updated on school events

and key dates.
Mobile-Friendly – Access via web or app for convenience

anytime.
Secure & Private – Ensures data protection for all users.

Parental Engagement – Helps parents stay involved in their
child’s education.

Scan me to
download the
app to your

device.

Arbor Parent Portal



How to get started with Arbor Parent Portal

Parent Portal Meals, Clubs, Trips, & Payments FAQ
– Arbor Help Centre

Top up accounts and viewing payments in the
Arbor Parent App – Arbor Help Centre

Log into the Parent Portal and the Parent App –
Arbor Help Centre

A quick introduction to Arbor for guardians and
parents – Arbor Help Centre

Troubleshooting login issues - why can't I login to
my school's Parent Portal or Parent App? – Arbor

Help Centre

Need Help?

https://support.arbor-education.com/hc/en-us/article_attachments/15087995262237
https://support.arbor-education.com/hc/en-us/articles/22460397384733-Parent-Portal-Meals-Clubs-Trips-Payments-FAQ#h_01J6W22W8JF6DYW4KJS02A9W8B
https://support.arbor-education.com/hc/en-us/articles/22460397384733-Parent-Portal-Meals-Clubs-Trips-Payments-FAQ#h_01J6W22W8JF6DYW4KJS02A9W8B
https://support.arbor-education.com/hc/en-us/articles/22123188173853-Top-up-accounts-and-viewing-payments-in-the-Arbor-Parent-App
https://support.arbor-education.com/hc/en-us/articles/22123188173853-Top-up-accounts-and-viewing-payments-in-the-Arbor-Parent-App
https://support.arbor-education.com/hc/en-us/articles/360020147458-Log-into-the-Parent-Portal-and-the-Parent-App
https://support.arbor-education.com/hc/en-us/articles/360020147458-Log-into-the-Parent-Portal-and-the-Parent-App
https://support.arbor-education.com/hc/en-us/articles/212097029-A-quick-introduction-to-Arbor-for-guardians-and-parents
https://support.arbor-education.com/hc/en-us/articles/212097029-A-quick-introduction-to-Arbor-for-guardians-and-parents
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-login-to-my-school-s-Parent-Portal-or-Parent-App
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-login-to-my-school-s-Parent-Portal-or-Parent-App
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-login-to-my-school-s-Parent-Portal-or-Parent-App


We're Here to Help!
We understand that transitioning to the Arbor Parent

Portal may take some getting used to, so we’re
pleased to offer support drop-in sessions for any

parents needing assistance. Whether you’re having
trouble logging in, making payments or navigating

the system, our team is here to help.
Drop by and we’ll guide you through everything to

ensure a smooth experience. 

Our sessions
Monday 31st April: 8:45-9:30
Tuesday 1st April 3:30-5:00

Wednesday 2nd April 8:45-9:30
Thursday 3rd April 3:30-5:00

Location:  Wooden Cabin on Year 3/6
Playground

Arbor drop-in sessions


